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Solution Set Series- HealthCare

The Challenge: Managing the Complexity of the “Ecosystem”

Healthcare Information Systems (HIS) are the “sun” of your hospital and healthcare organization’s universe.
Millions of dollars are being invested in them to ensure ultimate delivery of an electronic medical record. To
maximize this investment, healthcare providers need to make sure that the supporting technologies that feed the
HIS are optimized, capable and secure. These supporting technologies provide what we call the “HIS
Ecosystem”.

Some of the key technologies/issues supporting the HIS are:

Patient & Clinical Applications
Departmental Requirements
Physician Integration (CPOE)
Server Infrastructure

Storage and Backup Requirements
Network Infrastructure

Mobility Computing

Business Processes

Security Policies

Governmental Guidelines Staff
mability
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Building and managing disparate systems and applications
throughout one’s organization and integrating them to support the Healthcare Information System can be
challenging and demanding.

Each element of the ecosystem impacts either directly or indirectly another element of the ecoystem.
Managecast works with hospitals to identify the right technology mix that complements the HIS, encompasses
Meaningful Use objectives, improves efficiency, and meets the fundamential requirements of the Healthcare
facility.

Meaningful Use

With the clock ticking for receiving the Federal Government’s Electronic Medical Record (EMR) stimulus
money, the ability to quickly demonstrate “Meaningful Use” is a high priority for healthcare. The ability to
capture patient signatures, perform bedside registration, secure and protect patient data, conduct security risk
analysis and implement security updates as needed, etc. all contribute to Meaningful Use. Through our
partnership with infrastructure and hosted service providers, Managecast enables Healthcare providers to meet
key elements of the Centers for Medicare and Medicaid Services’ Meaningful Use objectives.



Approach

Managecast Consultants work with Healthcare staff to provide an overview of the current technology,
applications and infrastructures deployed within their organization. Once the team has an understanding of the
big picture, the Managecast consultant helps the team establish goals that the organization will want to
accomplish as you develop and integrate each system to the defined HIS. The consultant(s) will identify all key
elements of the Ecosystem, review and discuss the current policies in place and develop an implementation plan
for integrating services into the primary HIS solution. In many cases this will be a phased solution requiring a
project plan to allow Hospital Management and Managecast to track and monitor. The most important
resources will be integrated first to resolve an immediate need followed by adding additional
solutions/resources as identified in the project plan.

Managecast works with leading providers of Hospital and Infrastructure technologies. Managecast’s
Healthcare team assists customers with the planning, implementation and support of these complex
infrastructures. The Managecast team can assist your organization in the whole life-cycle process from
conception to implementation as well as provide the on-going support services once deployed

Managecast Healthcare Solution Services.

Managecast’s Healthcare Solution Services’s Team can assist
customers in analysing, planning and implementing solutions and ﬁ
infrastructures to support an integrated HIS system. Managecast F
Consultants are trained in the latest technologies and can provide

customers with solutions that will serve as building blocks towards
developing a complete healthcare solution.

Give us a call today to learn how our solutions can improve your p a n O , ERGOTROMN"
environment, reduce you help desk support and IT administration LOGIC

costs while improving security and government compliance needs.
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Managecast works with Healthcare organizations to understand their sstens e VIIIWAIE

needs, design the solution, evaluate the alternatives, build the budget
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and implement. Our key vendor partners include: cisco
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Contact your Managecast sales representative to learn more. SOLUTIONARY
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Work Smarter and stretch your technology dollar
Jarther —- MANAGECAST.



